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LETTER OF RECOMMENDATION FOR HUEY FEAGIN OF HERFF JONES:

[ have worked for the University of Arkansas System (UA System) since 1993, which is
when my relationship with Herff Jones began. The UA System has ten members of the
Board of Trustees appointed by the Governor of the State of Arkansas. Each Trustee has a
ten-year term, with one member going off and a new member appointed each year. We order
specific regalia, including robes, hoods, tams and carrying cases, for these Trustees every
year.

I have had a wonderful working relationship with Herff Jones, first starting with Rolfe
Buntaine. Mr. Huey Feagin took over some eight or so years ago upon Mr. Buntaine’s
retirement. Mr. Feagin is professional, friendly, easy to work with, knows his business
backwards and forwards, and is extremely reliable. Our Trustees, who are exceptionally
busy individuals, enjoy their time interacting with him.

Quite often, the time is short from when the new board member is appointed to when they
need to attend a commencement and need their regalia. I’ve been very pleased with how
quickly Mr. Feagin works to set an appointment, take measurements, order regalia and have
it delivered to the trustee. Through the years we have needed garment repairs and
replacement carrying bags and Mr. Feagin has always been quick to respond. Also, we have
had varying instances with special needs and Huey Feagin has always come through for us,
which is very much appreciated!

If more information is needed, please feel free to contact me by email (ahudson@uasys.edu) or
by phone (501.686.2504). I will happily discuss our satisfaction with this company, and
especially with Huey Feagin.

Sincerely,

[t Huolaor

Angela Hudson
Assistant to the President
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