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| have had the pleasure to work with Huey Feagin over several years.

Greetings,

When | became the lead over the pinning of our students, | was lost and really did not know the process
or how everything worked with ordering the necessary materials and items. Huey was a Godsend. He
coached me through establishing an online ordering form for the students and was very honest and
truthful with me on turnaround times and deadlines, not to mention he would go above and beyond to
help me should | have any sort of problems arise.

Huey’s expediency in getting ordering information to our students and his constant willingness to help
anyone is really what has kept us willing to work with Herff Jones. Huey is personable, polite, extremely
knowledgeable about his products, and does not put on any facades. If he is uncertain of a topic or a
way of action, he will seek help from those who may be able to assist, and the greatest of all is, he will
follow-up with you no matter the issue.

Huey is very attentive and he works diligently to keep his customers informed in the event of delays,
order adjustments, an increase in pricing, or the quality of a product.

His willingness to not only be a vendor contact with our nursing program, but to be a friend with a great
conversation, really helps drive home the importance of good people working with you on a day to day
basis.

Please feel free to contact me using the information below should you have any questions.

Best,

Jessica Ouzts, PhD(c), RN, CNOR
Interim ASN Coordinator

Simulation Education Coordinator
College of Nursing and Health Sciences
jessica.ouzts@gsw.edu | gsw.edu
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