Office of the Provost and
Vice President for Academic Affairs

To Whom It May Concern:

I am delighted to provide this testimonial for Huey Feagin, whose exceptional professional services
at Herff Jones have significantly benefited Alabama State University over the years. Throughout our
long-standing partnership, Huey has consistently demonstrated remarkable expertise, outstanding
communication, and an unwavering commitment to excellence, greatly enhancing our graduation
ceremonies.

Huey Feagin has played a crucial role in ensuring that our institution's graduation materials—
including caps, gowns, and tassels—are delivered with the highest level of precision and quality.
From the initial planning stages to the final delivery, Huey’s meticulous attention to detail and
proactive approach have been instrumental in achieving exceptional outcomes that surpass our
expectations.

The quality of work provided by Huey and Herff Jones is exemplary. The graduation materials
consistently reflect the high standards we aim for, adding elegance and significance to our
commencement ceremonies. Huey’s deep expertise in guiding us through the procurement process,
coupled with his ability to offer innovative and effective solutions, has been invaluable in ensuring
the success of our events.

One of the most notable aspects of working with Huey is his exceptional communication skills. He
maintains clear and effective lines of communication, addressing our specific requests and concerns
with promptness and professionalism. Huey’s responsiveness and willingness to accommodate our
needs have made the entire process smooth and enjoyable. His personable approach and dedication
to customer satisfaction have fostered a strong and trusting relationship between Herff Jones and
Alabama State University.

Huey’s commitment to delivering superior service and his genuine care for the success of our events
make him a standout professional in his field.

Sincerely,

e

Carl S. Pettis, Ph.D.
Provost and Vice President for Academic Affairs
Alabama State University

915 S. Jackson Street | Montgomery, AL 36104 | 334-229-4232 | www.alasu.edu



